
 
 
 

 
 

 
 

Nutgrove Villa 
Westmorland Road 

Huyton 
Liverpool 

Merseyside 
L36 6GA 

 
0151 244 4126 

 

Chair: Dr Andrew Pryce Chief Executive: Dianne Johnson 

Knowsley.CCGCommunications@knowsley.nhs.uk 

 

Our ref: FOI 1819_205 
 
Date:   29th March 2019 
 
Email:  knowsley.ccgcommunications@knowsley.nhs.uk 
 
 
Freedom of Information Request 
 
Please find below the response to your recent Freedom of Information request. 
 
Request / Response: 
 

1. Please state the full name of your Trust  

Knowsley Clinical Commissioning Group 

2. Which company(s) holds the contract to supply your current patient transport 

services? 

North West Ambulance Service 

3. Please state if this service was procured through a framework agreement with 

other NHS Trusts (if so please provide the names of the other NHS Trusts). If 

yes, please also state which Trust holds the contract. 

This service is commissioned for Cheshire and Merseyside CCG’s by Blackpool 

CCG as the co-ordinating commissioner.  

4. Please state the contract start date and end date of your current transport 

services. 

01/07/2016 to 30/06/2021 

5. What is the expected total value of the contract? 
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£1,095,735 

6. Please confirm which hospitals are covered under your patient transport 

service. 

The Contract covers all hospitals in England for patients registered with a Knowsley 

GP. 

7. Please state the contract start date and end date of your current transport 

services. 

01/07/2016 to 30/06/2021 

8. What is the expected total value of the contract? 

£1,095,735 

9. What is your annual budget for patient transport services? 

£1,095,735 

10. Are there provisions for contract extensions (including how many years and 

the extension terms). If yes, please state if the contract extension been 

awarded 

No 

11. Please state the names of the organisations who bid for the contract 

N/A 

12. How many patients are transported annually by your patient transport 

providers, and how many journeys are undertaken? 

Baseline plan is 40,654  

 

 

13. What would the procurement model be for future contracts? E.g. will the 

contract be procured jointly with another Trust? 



Chair: Dr Andrew Pryce Chief Executive: Dianne Johnson 

Knowsley.CCGCommunications@knowsley.nhs.uk 

 

At present there is no plan to change the current arrangements. 

14. What are the performance standards the current service provider(s) operate 

under? (e.g. Discharge - 90% of patients to be collected in 4 hours of ready 

time. Categories for performance usually being Discharge from inpatient, 

Travel Time, Arrival time & Departure time) 

See Appendix 1 

15. What is the current provider’s performance against these standards in the last 

12 months? (e.g. Discharge – 70% of have patients have been collected in 4 

hours of ready time) 

Latest performance as at Dec 2018: 

 

  

 
 
 


